alysll

Individual

9 HAMI gl wloah (Al yicl g agoJ
E-Payment Services Dispute Form

NURAN BANK
J- 0.y

DD MM Y VY VY
Date | | || ] | | &wtu Branch Name | | €0l ol
Customer Name g HI ol
National ID/Passport Joul jlga/aslnlipg )
Account No. Sl
Mobile No. Juul @ilalipsg)
Dispute Description walpc Ul egi
Dispute Description elpu () jan () waw () (LYpay) gL J duygé dliga () Alyic Ul gg

Dispute Description (LYpay) §U (J duygall digall doas
Beneficiary Bank roliutoll & ol
99 aJL) Gosdll rolé U dosdll

Amount in Words Amount in Figures

Beneficiary's Name 10Tl ouul
Account no Atéoll o )

Please write the first 6 and the last 4 numbers only

haspleji4 yaigplei6 Jol Jial o

Card No. X

asthdims)

In case of withdrawal, please fill the following :

(1) The amount was debited (twice/........... ) per transaction

: JUUIadLed ela gl il @la o8

/85157 415 30) dosdll puar i ()

() Cash not received and the amount was debited

JolAlU éiloll i i (JII &l pall o 281 dlo pliswl pd ()

(1) Only partial cash dispensed

- Total transaction amount

261l o £ ja polliwl i ()
auaw al poll dluodl Jloal -

- Partial cash dispensed

ool @luodl -

: JUUI 6T 2la el pidll g jan i 8La 8

In case of reservation or purchase, please fill the following :

RET 32.4/2016 - update 07/2025

What wasreserved? ¢ jaallegilo
Gloleoll cledl dyyU dlolcodl Ayl

---------------------------------- Cancellation date R O - 1 (=X o) = Vi (=]
Cancelled by . J18 o el d
i o ¢ doudl (0 £ ja rounsy Jalilold Ja ] o ¢ LUl duloc uAlid Ja

No Yes Did the merchant bill specific amount ? No Yes Was a cancellation confirmation provided ?

If yes, specify the amount :

@43 zla Pliosdll o 22 uad g dla (8

Did the cardholder cancel within 24 hours of I

dcli 24 ygAL (9 ol puidl gl jaalladladl Jola (i Ja

receiving reservation confirmation ? No Yes ¢ janll a8l eliacy go
The amount was debited (twice/............. ) per transaction  éanlgllédocI (.. ... .. .. /85157 413 10) doad)l pua o




Please provide receipts for the following : s addnl go JUI GLo Yl el I

- Account statement & highlight the requested dispute transaction. Lae o yicodl bdloddl JAT g0 wlin @iilh e
- Reservation receipt. . jJan dlolco Juay| @
- Cancellation of reservation receipt. . jaaJlddoleo )] Juayl o
- Purchase receipt. .elpill éloleo Juayl o
- Cancellation of purchase receipt. . 2lpill doleo =Lé)] Juay] o

Dispute Transaction Information Llale (A picodl ool cably

S élpnlldi ylho dlocl : duloc)liod)
" ATM Location Currency Transaction No.

Declaration Jiysl

| hereby affirm that the information furnished is oL g anun ol el 6)gA2 ol ilogle ol g oa yU aacil

true to the best of my knowledge and | agree to be AT : SR 1 M "

charged as applicable in case the transaction is Bl Jopslay ,,lM@JLl,QD& o rom__l |
0 i lade o picollad ol

proved to be false. o e ‘
ulal e waljluawgl el ) uloc el gl e I
No VISA Charge Back operation ( Purchase or Withdrawal ) sadflbge Al awgdub) loc ule Pl gl by

to be accepted, if date oftransaction exceeds three months wondj i le UmJ Lous LmJU?! @UU U—O
and can not be settld. Lagu Aod Ig (s ) aApD

dagain e il gl bl (8 yaéi agag dla (8 dloleodl ALe il iy o il LA «lés pollg Ll GLoa (o 241Ul 2la I
Kindly confirm all represented data and attachments.
Note that the request will not be executed in case of lack or incorrect data

Customer signature uuJl aégi | Date Ll

For Bank Use Only hos@jnoll Jlociwl

Received and reviewed by dloleoJl oo @hgoll

Authorized by dloleoJl alodicl
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