COR 84/2025

A b

Corporate

9 HAMI goall wloah (Al picl g agoJ
E-Payment Services Dispute Form

NURAN BANK
J- oy

DD MM Y VY YV
Date [ [ | [ ] | ] & Branch Name | | exalloul
Company Name G4 Juiul ol
Name of Authorized to Sign (Arabic) JolAu yAgaoJl ol

UAgaol) joul jlga gy

Passport No.

T e v I N I vl
Customer A/C No. Ul §)
Dispute Description el () jan() waw () (LYpay) sU ) Guygé diga () LAlyic Ul ggi

Dispute Description (LYpay) sU (J duygall dJigall doas

Beneficiary Bank Lol B noll

99 2JL) Gosdll rolé Iy doysll

Amount in Words Amount in Figures

Beneficiary's Name 0ol ouul

Beneficiary | Uluin oy
Account no. ; i

Please write the first 6 and the last 4 numbers only

n&élaji4 yaigoléji6 Joi Jaal

Card No. X

aslhJimsy

In case of withdrawal, please fill the following :

() The amount was debited (twice/. ... ... ... ) per transaction

: JUI e el i i dla o8

/85157 i yo) dosdll puai i ()

(1) Cash not received and the amount was debited

JolAIU duloll puai g JII @l pall o 26Ul ¢luo podiwl pd ()

() Only partial cash dispensed

26Ul g0 2 ja olliwl i ()

- Total transaction amount

aunuw alyoll gliodl GJloal -

- Partial cash dispensed

rolioll ol -

: JUI B ela el il gf janll a8

In case of reservation or purchase, please fill the following :

What was reserved? € janll egilo
dloleodl cledl auyU dlolcodl dyyU

---------------------------------- Cancellation date R O I-1 (=X o) =] AV (=)
Cancelled by . J18 o )l @l
U o ¢ doudl (40 £ ja ounry JaliJiold Ja il o) ¢ 2l duloc Al i Ja

No Yes Did the merchant bill specific amount ? No Yes Was a cancellation confirmation provided ?

If yes, specify the amount : : @43 cla Plosdll o £ j0 ouad b dla 9




Did the cardholder cancel within 24 hours of U e dcl 24 ygAc (8 clpdul gl janJldélaul Jola édi Ja
receiving reservation confirmation ? No Yes ¢ jaall Al Galiacy go
The amount was debited (twice/............. ) per transaction  éanlglédocI(.............. /65157 44 10) ordll puas ol
Please provide receipts for the following : sl go JUUIIGLe l 2la
* Account statement & highlight the requested dispute transaction. Lale o yicodl ldloddl JAT g0 wlin @iith e
* Reservation receipt. . jan dlolco Juay| @
- Cancellation of reservation receipt. . janJlddoleo &)l Juay| o
- Purchase receipt. .elpill éloleo Juayl o
- Cancellation of purchase receipt. . elpivl édoleo £le)] Junyl o

Dispute Transaction Information lale A picoll aldocdl bl

S élpnlldi ylho alocl &lodi duloc)liod)
" ATM Location Currency Amount Transaction No.

Declaration Jiysl

| hereby affirm that the information furnished is oA lg aaun n ol cl6jg43 ol ilogle ol ¢ 1o U aa il
true to the best of my knowledge and | agree to be LA Bl Lo U 8 laulutinl ) éyjne ¢l o) ol alac i

charged as applicable in case the transaction is i _ o )
proved to be false. - daiano pclele pnicoli o
. . ul @l e waljlunw gl el ) adoc el gl o I
No VISA Charge Back operation ( Purchase or Withdrawal ) sl el el o lg_. - | o L’Mﬁji l"'SA JLLJQJ
to be accepted, if date oftransaction exceeds three months wonaj U ”M S Lot e
and can not be settld. lalguii yAoy Ug (119 ) aAuD

Gagan pé cols ol bl (8 yadi agag @la (8 dloleodl 24015 iy o i Lo «ldd yollg LI g1oa o 25Ul cla I

Kindly confirm all represented data and attachments.
Note that the request will not be executed in case of lack or incorrect data

Customer Signature uAgaoll guégil | Date auyLul

For Bank Use Only

Received and reviewed by dloleoJl plivo @hgoll

Authorized by dloleoJl alodcl
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