RET 32.4/2016

alys il

Individual

awg AUl wllnll wldoc alyicl eagod
Cards Dispute Form

D D M M Y Y vyy

NURAN BANK
J-0.u

Date [ | [ | J[ [ ] ]| auw BranchName |
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Customer Name
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National ID/Passport
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Account No.
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Mobile No.
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Please write the first 6 and the last 4 numbers only
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Card No. aslnyul s
Dispute Description walyic Ul £qj
Dispute Description elpi() jan() waw() uAlyic Ul ggi

In case of withdrawal, please fill the following :

D The amount was debited (twice/

() Cash not received and the amount was debited

JolAlU éiloll auni i (JII &l pall o 281 dlo pliswl ) ()

(1) Only partial cash dispensed
- Total transaction amount
- Partial cash dispensed

281l o £ ja poliwl i ()
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In case of reservation or purchase, please fill the following :

: JUUI 6T 2la el vl g janJlddla 8

What was reserved? € janll egilo
dloleoll cledl ayyl dloleodl Ayl

------------------------------------- Cancellation date STTTTmmsssssss---------------------------Date of service
Cancelled by .. J18 o Uil
U o ¢ oLl 40 £ ja ounsy Jalidlold Ja U Y] ¢ LUl dloc u4lipd Ja

No Yes Did the merchant bill specific amount ? No Yes Was a cancellation confirmation provided ?

If yes, specify the amount :
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Did the cardholder cancel within 24 hours of I

dcli 24 ygAc (9 clpidl gl jaalladladl Jola (i Ja

receiving reservation confirmation ? No Yes € jaall Al 8l acy o
The amount was debited (twice/__________. ) per transaction  éaalglédulocI(____________ /85157 413 10) doad)l pua o

Please provide receipts for the following :

e Account statement & highlight the requested dispute transaction.

e Reservation receipt.

e Cancellation of reservation receipt.
e Purchase receipt.

e Cancellation of purchase receipt.
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Dispute Transaction Information lae A picoll alloc)l by

(z,J]JI @l ddi ylho dlocll &luoJl duloc)l g
ATM Location Currency Amount Transaction No.

Declaration Juysl

| hereby affirm that the information furnished is e Lo daun mollel 8 jgAa ollilogle ol ¢ Loa U aac
Chorged s applcable in Case-the. traniaction i 8Bl o S lakuiol e lao o Joal b daciul
proved to be false. - aann pelade pico) adod)
No VISA Charge Back operation (Purchase or Withdrawal ) Joublaill g caljl o gl i) atloc (e Al ol J19) )
to be accepted, if date oftransaction exceeds three months oy JUluldodd paylosslabal eyl go
and can not be settld. Loigut) yAos g (148 ) @A

.daunn pé ol ol bl (8 yasi agag Wl 8 dloleoll 21015 oy o) ail Lo& «ilaé yollg UL g1oa o 251U 2l i

Kindly confirm all represented data and attachments.
Note that the request will not be executed in case of lack or incorrect data

Customer signature ol &8gi | Date ayyLul

For Bank Use Only

Received and reviewed by dloleoJl plivo whgoll

Authorized by dloleoJl alodicl
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