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1-The Bank is committed to all provisions and regulations issued by the
Central Bank of Libya, that's not in this regard inconsistent with the
provisions and principles of the Islamic Sharia law.

2-All requests or cancellation of standing orders will be subject to the
credibility of the customer and verification of his identity through know
your customer principle.

3-It is necessary to comply with "know your customer guidance".

4-Procedures on all requests or cancellation of standing orders shall be
carried out only upon receipt of a written request from the client at the
parent bank branch in the Bank's prescribed form, and any exceptions
shall be upon the authority of the director of branches network.

5-The request must be signed as per the account's signature tutelage
and the execution of such request shall be after verifying the signature
at the bank’s record.

6-In the case of blind or illiterate account a request to establish or
cancel a standing order can be submitted by the Power of Attorney
holder but the account holder must accompany him.

7-Power of Attorney holder can apply for the establishment/cancellation
of standing order.

8-Guardian or custodian can request to establish/cancel standing order
instructions on behalf of the minor or incapacitated account holder as
the case maybe.

9-For joint account a request to establish/cancel standing order can be
accepted according to authorized signature on the account.

10-No action on the request to establish/cancel standing order can be
done on reserved account either by domestic or external competent
authorities.
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11-The Bank may charge commission and/or fees on the customer to
execute request to establish/ carry out /cancel/amend/stop standing
order instruction as per the bank fees published tariff.

12-The Bank shall not be committed to third party (the beneficiary of
the standing order) or confirm such commitment or follow the standing
order instruction, and shall not perform any action on a request by third
party to obtain a letter allowing the stoppage/cancellation of the
standing order.

13-The responsibility of the customer will be to ensure the presence of
sufficient funds in the account at the date of the installment payment
according to the instructions, and if the payment amount on the
maturity date along with commissions and charges exceed the balance
in the account, then in this case the bank will not make the payment and
will not be responsible legally for the failure to process the payment
unless there are instructions from the customer to link his accounts.

14-The Bank may use means of reminding the customer with
installment maturity date before its due time, but this would be only
part of the services provided by the Bank to its customers and not an
obligation towards the customer.

15-The Bank will not send a receipt to the customer against executed
standing order instruction, and customer will get such information
through the account statement.

16-Customer service representative must verify customer status at the
time of request submission by customer to establish standing order and
before accepting the request, and other direct or indirect obligations
from the system and ensures that the rate of total monthly debt for
such standing order upon receipt of standing order request must be
strictly within the limit of the bank credit policy adopted, and any
exception to this policy binding on getting approvals from the relevant
authorities in accordance with the matrix of competencies.

17-Owner of the account he/she can request the cancellation of
standing order instructions on the account at any time by a formal
request at the branch of the Bank in the bank’s prescribed form.

18- No action can be carried out on the request to postpone/delay the
implementation of standing order instruction.

19- The Bank has the right to cancel the standing order request if four
(4) installments maturities dates arrive without sufficient fund at the
account and failure to execute four consecutive orders due to lack of
sufficient funds in the account.

20-The Bank has the right to refuse any application in the case of any
doubt as to suspected illegal transactions, or the transaction may be
fraudulent.

21- Any dispute arises between the Bank and the client or his
representative are subject to the provisions of the Libyan law, unless it
is inconsistent with the provisions of the Islamic Sharia, and Libyan
courts alone shall have the arbitration right to review the dispute.
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